FREQUENTLY REQUESTED PHONE NUMBERS
(all numbers are 909 area code unless otherwise noted)

San Bernardino County Information Services 211

24 Hour City Hotline
(report blight, graffiti, errant shopping carts, illegal signs) 335-4715

Business License 798-7544

City of Redlands Utility Billing 798-7516

Code Enforcement 335-4726

DMV 800-777-0133

Dumpster Rental 798-7529

Edison 800-655-4555

Employment Development Department (State Office) 798--1796
Gas Company 866-675-6623

Hazardous Waste Program 798-7600

Housing Programs 335-4755

Market Night 798-7548

Marriage License 387-8334

Omnitrans 800-966-6428

Redlands Bowl 793-7316

Redlands Chamber of Commerce 793-2546
Redlands Unified School District 307-5300

Registrar of Voters 387-8300

Superior Court — Redlands Branch 885-1269

Time Warner Cable (customer service) 888-892-2253
Time Warner Cable (Southern California main office) 714-903-4000
University of Redlands 793-2121

U.S. Post Office 800-275-8777

Verizon 800-483-4000

COMMUNITY LINKS

A.K. Smiley Public Library www.aksmiley.org

Chamber of Commerce www.redlandschamber.org

Crafton Hills Community College www.craftonhills.edu

Historical Glass Museum http://GlassMuseums.com

Kimberly Crest House & Gardens www.kimberlycrest.org

Loma Linda University & Medical Center www.llu.edu

Market Night www.redlandsmarketnight.com

Redlands Area Historical Society www.rahs.org

Redlands Bike Classic www.redlandsclassic.com

Redlands Bowl www.redlandsbowl.org

Redlands Conservancy www.redlandsconservancy.org

Redlands Festival Series www.redlandsfestival.com

Redlands Tourism www.redlandstourism.org

Redlands Unified School District www.redlands.k12.ca.us

Redlands YMCA www.ymcaofredlands.com

San Bernardino County Official Web Site www.co.san-bernardino.ca.us
San Bernardino County Museum www.co.san-bernardino.ca.us/museum/
University of Redlands www.redlands.edu

CITY DEPARTMENTS




A.K. Smiley Public Library 798-7565
Fax 798-7566

Airport 798-7668

Animal Shelter 798-7644
Animal Adoptions

Bee Problems
Lost/Found pets

Building Department 798-7536

(See also One Stop Permit Center) Fax 335-4779
Building Permits

Building Inspections

Flood Zone Information

Plan Check

Cemetery (Hillside Memorial Park) 798-7569

City Clerk 798-7531

Election Information Fax 798-7535
Official Records of the City of Redlands
Voter Information

City Manager 798-7510

Agenda Planning for City Council Meetings Fax 798-7503
Banners on Citrus and Cajon

City’s Commission and Boards Applications

City Treasurer 798-7544
Business Licenses Fax 798-7670
Dog Licenses

Parking Permits

Yard Sale Permits

City Council 798-7533
798-7535

Community Development (Planning) 798-7555
(See also One Stop Permit Center) Fax 335-4779
Current Planning Issues

Environmental Review

General Plan

Historic Preservation

Plan Check Information

Use Permits

Zoning

Zoning Complaints

Finance Departments Fax 335-4735
Accounts Payable 798-7523

Budget Information 798-7541

Payroll 798-7542

Risk Management 798-7679



Fire Department Fax 798-7602

Administration (non-emergency) 798-7600

Fire Prevention Office 798-7601

Household Hazardous Waste Information 798-7600
Weed Abatement 798-7601

Housing Division 335-4755
First Time Home Buyers
Great Neighborhoods

Human Resources 798-7514
Employment Applications Fax 335-4762
Employment Verifications

Job Line 798-7645

Municipal Utilities 798-7698

Fax 798-7670

Customer Service/Utility Billing 798-7616
New Service

Water Bills

Water Leaks

Water Pressure

Water Quality

Water Conservation

Engineering 798-7551

Water, Wastewater

Development Information / Requirements
Development Impact Fees

Parcel Maps

Permits

Water Meter Connections

Water & Wastewater Inspections

One Stop Permit Center 798-7536
Building Permits

Building Inspections

Flood Zone Information

Plan Check

Parks (Quality of Life Department) 798-7655
Park Reservations
Park Maintenance

Police Department Fax 798-7639
Administration (non-emergency) 798-7681
Filming Permits 798-7617

Parades and Public Assembly Permits 798-7617

Purchasing 798-7525
Fax 798-7522

Quality of Life Department 798-7655

Fax 798-7697

Airport 798-7668

Cemetary (Hillside Memorial Park) 798-7569



Code Enforcement 335-4737
Citrus Groves 798-7668
City-Owned Grove Information
Electrical

Park Maintenance

Park Reservations

Road Encroachment Permits
Solid Waste 798-7529
Commercial Pick-up

Holiday Schedules

Missed Pick-ups

Recycling Information
Roll-off Bin Information
Trash Pick-up

Street Closure Permits
Street Lights

Street Maintenance

Street Trees

Recreation Division 798-7572 or 798-7547
Adult & Youth Sports

Ball Field Maintenance and Reservations
Special Programs

Senior Centers

Joslyn Senior Center, 21 Grant Street 798-7550
Art Programs

Enrichment Classes

Health Programs

Help Groups

Social Activities

Redlands Community Senior Center, 111 Lugonia Ave. 798-7579
Cool Center

County Nutrition Site

Department of Aging and Adult Services Information

Enrichment Classes

Health Screenings

Never Alone Program

Social Activities



