
                                              Providing Police and Recreation 
                                          To Our Community

 

Officers per 1000 Residents: 1.2

Community Analysis & Technology

      Redlands Police Department
Service Measures
February 1 - 28, 2010

April 8, 2010

Department Personnel

98 Sworn
81 Filled Positions

185
 Volunteers

 56   Full & 
8 Part-time Civilians

Our Vision:  Live our purpose and values. Support and honor our people. Develop the 
organization. Hold our relationship with the community as sacred. Help victims of crime               
rebuild their lives. Control crime through excellent police work and innovative problem solving.
 
Our Mission:  Controlling crime before it occurs by supporting strong families, resilient youth 
and safe and sustainable neighborhoods.
 
Our Values:  Collaboration, Leadership, Excellence, Ethical behavior, Respect for human 
dignity.

Volunteer Service Hours 
2619 Total

Explorers, 128

Chaplains, 0

Park Rangers, 354

Citizen Volunteer 
Patrol, 1609

Reserves, 528 Explorers
Reserves
Citizen Volunteer Patrol
Chaplains
Park Rangers









Calls by Origin
1%

37%
62%

Officer Initiated Calls
Calls requested by citizens
Aiding Other Departments

Total Calls for Service

4329

246

Emergency
Non-Emergency

Calls-for-Service
February 2010

Total Calls-for-Service - 4575
(2009 CFS Monthly Average - 4824)
Response Times (in minutes)
Emergency Calls - 5.21
Non-Emergency Calls - 32.33

2009 Average Emergency - 5.37
2009 Average Non-Emergency - 26.26
Automatic Electronic Defibrillator 
Program
AED Response - Not Used - 39
AED Response - Used - 0

Alarms
Actual (valid) Alarms - 3
False Alarms - 284

Warning notices issued:  13
Billing memorandums sent: 35
Amount collected: $3778.00

Calls by Location

11%

42%47%

Single Family Dwelling

Apartment/Condo/Townhouse

Commercial

Community Analysis & 
Technology

Data and maps are provided 
without warranty.





Community and School Services
February 2010

Animals apprehended - 46
Animals taken into shelter - 173        
Animals returned to owner - 34         
Animals adopted - 86
Animals euthanized - 44

Animal Control 
Calls-for-Service

1702

861
176

Calls for Service - Field
Calls for Service - Office
Visitors

Recreation and Senior Services    
    
 Joslyn Senior Center   
 Attendance   3434
 Revenue   $1524
 Expenses   $1180
Community Senior Center   
 Attendance  1731
 Revenue   $2318
 Expenses   $1784
 Never Alone Program   
 Participants   30
 Volunteers   10
 Senior Transportation Program   
Total Passengers  95
Total Passes Sold 13
Revenue Generated  $1343
Participation   
 Youth Sports  0
 Adult Sports 0

Community Analysis & Technology
Data and maps are provided 

without warranty.

West Substation

Records
Booking

Downtown Substation
Traffic
Special Events

North Substation
Code Enforcement
Graffiti Clean Up
School Resource Officers
Community Policing
Alarm Billing
Phone Calls - 81
Walk Ins - 100



Community Analysis & 
Technology

Data and maps are provided 
without warranty.

Investigations and Community Corrections
February 2010


