
                                              Providing Police and Recreation 
                                          To Our Community

 

Officers per 1000 Residents: 1.14
Based on Population of 71,000

Crime and Intelligence Analysis

      Redlands Police Department
Service Measures

April 1 - 30, 2010

June 11, 2010

Our Vision:  Live our purpose and values. Support and honor our people. Develop the 
organization. Hold our relationship with the community as sacred. Help victims of crime               
rebuild their lives. Control crime through excellent police work and innovative problem solving.
 
Our Mission:  Controlling crime before it occurs by supporting strong families, resilient youth 
and safe and sustainable neighborhoods.
 
Our Values:  Collaboration, Leadership, Excellence, Ethical behavior, Respect for human 
dignity.

Volunteer Service Hours 
2640 Total

Park Rangers, 446 Explorers, 194
Reserves, 238

Citizen Volunteer 
Patrol, 1762

Explorers

Reserves

Citizen Volunteer Patrol

Park Rangers

Department Members

229

81

64

185

Sworn Employees

Full & P/T Civilian
Employees

Police Operation
Volunteers

Recreation &                   
Senior Operation
Volunteers

Recreation
 & Senior
Volunteers

Police
Volunteers



  Crime in our Community
  April 2010
  Hot Spots of Part 1 Crime

Community Analysis & Technology
Data and maps are provided 

without warranty.

Part 1 Crime by Time of Day
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Part 1 Crime by Day of Week

Part 1 Total - 231 
(2009 Monthly average of Part 1 Crimes 247.92)
Part 2 Total - 273
Total Crime Reported - 504

Part 1 Crime
14, 6%

231, 
94%

Crimes Against Persons
Crimes Against Property



Part 1 Crimes

2010 Jan. Feb. Mar. Apr. May June July  Aug. Sep. Oct. Nov. Dec. 2010 YTD 
Totals

2010 Monthly 
Average YTD

2009 Monthly 
Average 2009 Totals

Current Month 
CHANGE from 
2009 Average

Percentage change 
current month vs 

2009 monthly 
average

Homicide 0 1 0 1 2 0.67 0.17 2 UP 488%

Rape 1 2 2 3 8 2.67 1.08 13 UP 178%

Robbery 14 9 14 6 43 14.33 9.00 108 DOWN -33%

Agg. Assault 16 22 11 4 53 17.67 10.17 122 DOWN -61%
Crimes Against 
Persons Totals 31 34 27 14 106 35.33 20.42 245 DOWN -31%

Burglary 68 52 52 51 223 74.33 60.17 722 DOWN -15%

Residential 44 34 27 32 137 45.67 28.42 341 UP 13%

Commercial 24 18 25 19 86 28.67 31.75 381 DOWN -40%

Theft 154 152 166 165 637 212.33 139.58 1675 UP 18%

Theft from Vehicles 74 77 70 83 304 101.33 61.92 743 UP 34%

Shoplifting 34 30 34 25 123 41.00 32.92 395 DOWN -24%

Auto Theft 23 12 13 14 62 20.67 26.08 313 DOWN -46% Current

Arson 2 1 2 1 6 2.00 1.67 20 DOWN -40% Persons 0
Crimes Against 
Property Totals 247 217 233 231 928 309.33 227.50 2730 UP 2% Property 20

2010 Totals 278 251 260 245 1034 344.67 Total 20

2009 Totals 279 245 240 245 235 280 265 228 246 217 221 274 2975 247.92 2975 DOWN -1%

09-10 # Change -1 6 20 0

09-10 % Change 0% 2% 8% 0%

2010 Year-to-Date

Crime Index Total Part 1 Crimes = 42.5

Crime Index for Persons Crimes = 3.5

Total Part 1 Crime

Percentage Change 2%

Year to Date

Crime Index for Property Crimes = 39.0

per 1,000 population

"Donut Hole" Crime Statistics

4

87

91

Crime Index Numbers reflect end of 2009

Community Analysis & 
Technology

Data and maps are 
provided without 

warranty.

Community Analysis & 
Technology

Data and maps are 
provided without 

warranty.

Part 1 Crimes
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Redlands Police Department Arrests
April 1 - 30, 2010

Arrests
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Adult Felony Adult Misdemeanor Juvenile Felony Juvenile Misdemeanor Total Arrests

Adult Arrests

Juvenile Arrests

Part 1 Crimes include:  Murder, Rape, Robbery, Aggravated Assault, 
Burglary, Theft, Auto Theft and Arson

44%
56%

Juveniles Arrested for
Part 1 Offenses living in
Redlands

Juveniles Arrested for
Part 1 Offenses living in
other cities

25%

75%

Juveniles Arrested for
Other Crimes living in
Redlands

Juveniles Arrested for
Other Crimes living in
other cities

71%

29% Adults Arrested for
Part 1 Offenses
living in Redlands

Adults Arrested for
Part 1 Offenses
living in other cities

52% 48%

Adults Arrested for
Other Crimes living in
Redlands

Adults Arrested for
Other Crimes living in
other cities



Calls by Origin
1%

35%
64%

Officer Initiated Calls
Calls requested by citizens
Aiding Other Departments

Total Calls for Service

4663

269

Emergency
Non-Emergency

Calls-for-Service
April 2010

Total Calls-for-Service - 4932
(2009 CFS Monthly Average - 4824)

Calls Received via Phone in Dispatch
911 line - 2411
Business line - 9699

Response Times (in minutes)
Emergency Calls - 7.22
Non-Emergency Calls - 38.16

2009 Average Emergency - 5.37
2009 Average Non-Emergency - 26.26
Automatic Electronic Defibrillator 
Program
AED Response - Not Used - 45
AED Response - Used - 2

Calls by Location

11%

45%44%

Single Family Dwelling

Apartment/Condo/Townhouse

Commercial

Community Analysis & 
Technology

Data and maps are provided 
without warranty.

Alarms
Actual (valid) Alarms - 2
False Alarms - 286

Warning notices issued:  24
Billing memorandums sent: 29
Amount collected: $6498



Community Analysis & Technology
Data and maps are provided 

without warranty.

Citations

11

244
181

Vehicle Code Violations

Parking Violations

Warnings

Collisions0

27
38

Fatal Collisions
Injury Collisions
Non-injury Collisions



Community and School Services
April 2010

Animals apprehended - 64
Animals taken into shelter - 160        
Animals returned to owner - 28         
Animals adopted - 62
Animals euthanized - 40

Animal Control 
Calls-for-Service

1896 1002

246

Calls for Service - Field
Calls for Service - Office
Visitors

Recreation and Senior Services    
    
 Joslyn Senior Center   
 Attendance   3325
 Revenue   $3469
 Expenses   $366
Community Senior Center   
 Attendance  1769
 Revenue   $1855
 Expenses   $548
 Never Alone Program   
 Participants   30
 Volunteers   10
 Senior Transportation Program   
Total Passengers  76
Total Passes Sold 14
Revenue Generated  $245

Community Analysis & Technology
Data and maps are provided 

without warranty.

West Substation
Records

Downtown Substation
Traffic
Special Events

North Substation
Code Enforcement
Graffiti Clean Up
School Resource Officers
Community Policing
Alarm Billing
Phone Calls - 37
Walk Ins - 71



Community Analysis & 
Technology

Data and maps are provided 
without warranty.

Investigations and Community Corrections
April 2010


