Red Light Camera Citations

Following a 30-day grace period that ended June 3, the Redlands Police Department began citing
red light violators caught by a Red Light Camera System at the intersection of Citrus Avenue and
University Street. Citations are mailed to the registered owner of the vehicle within 15 days of the
violation. The citation will include four photographs of the vehicle showing the position of the
vehicle in the intersection both from the front and the back as well as a close-up of the driver's
face and a close-up image of the vehicle’s license plate.

All citations are reviewed by Redlands Police Department personnel prior to being mailed. The
registered owner/driver may request an appointment to view the photographs and video of the
violation by calling the Redlands Police Department at (909) 798-7609, ext. 2.

Viewing is available by appointment only Tuesday through Thursday, from 9 a.m. to 3 p.m., at the
Redlands Police Department West Community Policing Station, 1150 Brookside Avenue, Suite J-
1A.

Options to resolve your citation:

You may receive a courtesy notice from the court within 10 days informing you of options for
resolving the violation. The courtesy notice will specify the bail amount and whether you are
eligible for traffic school, and if so, the required fees. These options are explained on the back of
the citation.

If you do not receive a courtesy notice from the court, you must still appear in court on or before
the date specified on your citation. If you do not respond, the Department of Motor Vehicles
(DMV) may suspend your license, your financial penalties may increase, and/or the DMV may
refuse to renew your driver’s license.

IF YOU WERE NOT THE DRIVER, complete the Identify New Driver form included in your
citation and return it by the date specified on your citation. You must complete all the information
regarding the citation for you name to be considered for dismissal. If you do not complete all the
required fields, the citation will remain in your name.



