
 

Article XIIID, Section 6 of the California Constitution (Prop. 218), requires a notifica-
tion be sent to the record owner of each identified parcel, upon which any new or  in-
creased solid waste rates or charges are being proposed for adoption by the City Coun-
cil, 45 days in advance of the public hearing. This notice is to inform you that on:       
       April 20, 2010 

         at  6:00 p.m.  
A public hearing to consider adoption of a resolution increasing rates for residential 
and commercial solid waste collection, recycling and green waste disposal service will 
be held in the City of Redlands Council Chambers, located at 35 Cajon St., Redlands, 
California. 

Public Notice Requirement to Property Owners 

City of Redlands                 
Quality of Life Department-Solid Waste Division 
P.O. Box 3005 
35 Cajon St., Suite 222, Redlands, CA 92373 
909-798-7529 
www.redlandssolidwaste.org 

Service Rate and Charges Review/ 
Basis for Proposed Rate Increase 

The City of Redlands is proposing to increase the solid waste (refuse) collection, recy-
cling and disposal service rates for 2010 and 2011. This proposed rate increase is nec-
essary to cover increasing operational costs for equipment replacement, landfill devel-
opment, and state mandated diversion goals. Since the City has not had a solid waste 
collection, recycling and disposal service rate increase since the early 1990s, the City 
has had to start new services, in which the City’s attached rate structures and proposed 
rates reflect the services the City has to provide. Accordingly, the comparison to the 
proposed rates include the volume based rates as established by the City’s 1994 rate 
ordinance, the City’s current billing rate sheets charged to customers, and the proposed 
new rates.  If the proposed rates are approved, the City will replace the 1994 ordinance 
with a new ordinance that incorporates the proposed rates.  
 
To ensure that the City of Redlands maintains operational and financial stability, while 
remaining committed to providing quality service at the lowest possible rates, an out-
side consulting firm was retained. This consulting firm not only reviewed the City’s 
current solid waste collection, recycling and green waste service rates and charges, but 
it also conducted an independent survey of surrounding communities that are receiving 
similar automated collection service. According to the results, the City of Redlands’ 
current rates are among the lowest in the area, allowing for the proposed increase in 
rates to remain very competitive for the type and extent of services provided by the 
City.  

NOTICE OF                    
PUBLIC             

HEARING  

April 20, 2010 

              Printed on recycled 
paper with soy-based inks. 
Every ton of recycled paper 

saves 7,000 gallons of  water. 

To Protest the Proposed Rate Increase, You Must 
Submit a Written Letter of  Protest 

If you oppose the proposed rate increase, your protest must be submitted in writing to be 
considered, even if you plan to attend the public hearing. Your written protest must be 
received in the City Clerk’s Office of the City of Redlands prior to the April 20, 2010 
public hearing.  

Protests must contain the following information: 1) a description of the property, such as 
the assessors parcel number; 2) your City of Redlands municipal services account num-
ber;  and 3) whether you are the property owner of record or a tenant.   

Please note: that if you were not the owner of the property as of San Bernardino 
County’s last tax roll, please include written confirmation that you presently own the 
property (Continued on next page). 
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The Redlands City Council will consider all protests against the proposed rate increase.  If written protests against 
the proposed increase are presented by the majority of property owners, the City Council will not impose the in-
crease. If there is no majority protest and should the City Council adopt the proposed rates, increases in the solid 
waste collection, recycling and disposal service rates shall become effective as of July 1, 2010. Written protests 
should be mailed to: City of Redlands, Office of the City Clerk, P.O. Box 3005, Redlands, CA 92373. 

To Protest the Proposed Rate Increase, You Must Submit a                              
Written Letter of  Protest– Continued 

CITY OF REDLANDS SOLID WASTE CUSTOMER RATES 

Residential Service Rates (Monthly): 

Commercial Can, Cart, and Bin Service Rates (Monthly): 
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Commercial Can, Cart, and Bin Service Rates (Monthly) Continued: 

Roll-Off Service Rates (Per Pick-up): 
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Miscellaneous Solid Waste Fees (Per Occurrence): 


